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"’WW VOLKAN SERBEST-WEEB GROUP

Head Office:Dogu Mah. Hatboyu Cad. Alinyunus Sk. Altrnyunus Apt. No:2/3-4 Pendik istanbul/TURKEY
Branch:Osmanadga Mah. Kirtasiyeci Sk. No:36/8 Altiyol Kadikdy Istanbul/TURKEY

This certificate shows that the customer satisfaction system of the above company was approved by PCA Sertifikasyon for the
following scope, the validity of the certificate depends on the company’s pass the annual surveillance audits and company’s
maintenance the related management system condtions according to international accreditation criteria

ISO 10002:2004

SCOPE

Information consulting, application development, projecting, web design and related
training services

Certificate No : MM-70207

Audit Date t 30.01.2017
Registration Date : 14.02.2017
Reissue Date

Expiry Date : 13.02.2018

Certificate Period : 3 Years (From the date of registration)

PCA

Partners Certificate Assurance

PCA Certiﬁcation Approval

PCA Sertifikasyon Hizmetleri Limited Sirketi
Atalar Mah. Canakkale Cad. No:79 D:3 Kartal /ISTANBUL
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